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Overview

As a leading HMO Company in the Philippines that provide medical insurance to Filipino people, there is a need for us to provide excellent
service to our clients. In line with this, the PhilCare management introduced the Microsite exclusively for Teletech Members only.

Introduction

PhilCare created a Microsite within the PhilCare website exclusively for Teletech members. The microsite aims to provide members a web based
application wherein the Teletech members can view their own member and benefit profile and availment summary.
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I. Work Instruction

A. Accessing Microsite

1. To access the Teletech Microsite, go to www.philcare.com.ph then click “Gateway” tab.

% PhilCare
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| Health & Wellness Family & Individuals Business SHOP MO

2. Upon clicking the Gateway tab, User will be redirect on the Gateway login page.

Gateway

) www.phiIcare.com.ph/gateway/

XPhilCare ...

Username or Email Address

Password
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B. Registration

1. To register on the Microsite, click the “Register” button. Once clicked, user will be redirect on the below page.

() Registration

Please enter your certificate number and birth date.

Certificate Number

Birth date

SUBMIT CANCEL

»  User needs to key in the certificate number and birthdate then click the “Submit” button.

»  If the Certificate number and birthdate is not match, system will prompt “Certificate or Birthdate did not match”.
»  If the Certificate number and birthdate is valid and match, the User will be redirect on the second page of the Registration.

Registration

Please fill out the registration form.
Certificate Number 7346920

Birthdate Nov 03, 1987

Street Number Street Name

Barangay City/Province Region

Home Number +63

Maobile Number +63

emai S
Password 6-20 alphanumeric characters §-20 alphanumaeric charactars

Input password Confirm password

B Yeos, | have read and accept the following: Terms and Conditions and
Privacy Policy.

SUBMIT CANCEL

»  User need to fill up the following fields:
O Home Address
O  Neither Home Phone Number or Mobile Number
O  Email Address (will serve us the username of the member)

O Password
»  Then click the “Submit” button.
» A “Thank you” page will be display.
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Verification

Congratulations!

You are one step away from
making health happen

through PhilCare Online!

Click the verification link sent to your
email address. If you haven't receive any email,
please make sure to check your spam mail.

OGN RESEND LinK

»  User will receive an email notification on the registered email address.

Philcare Teletech Microsite

Philcare <Advisory@philcare.com.ph>
To rosemarie_loz

Dear Ms. Loza

This is ta confirm that we have received the sign-up request that you sent for Philcare Teletech Microsite .
Below are your login information:

Username: rosemarie_loza@yahoo.com

Password: password

Please click this verification link for email

Sincerely,
PhilCare
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»  User need to click the Verification link for his/her be activated on the system.
»  Once click, user will be redirect on the below page, indicating that the login account has been verified.

gPhilCare LOGIN

‘Mako Health Happen

Registration

Your account has been verified! Thank you for signing up to Philcare
Teletech Microsite.

LOGIN

» And also, the User will receive an email notification.

Philcare Teletech Microsite Account Verification

Philcare <Advisory@philcare.com.ph>

ahoo.com

To rosemarie_loz

Dear Ms. Loza

Congratulations! Your email address has been verified.
Thank you for signing up to Philcare Teletech Microsite.

Please login to .

Sincerely,
PhilCare
¥ PhilC
e Malke Hegi-\"%:g
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C. Login and Features of Microsite.

1. To login, key in the username and password indicated during the registration process. User may be able to login using his/her Go!Mobile
account.

2. User will be redirected on the News feed page.

) welcomel - ®
¥PhilCare
News Feed
e 2o
APE Preventive Health Care Download Pdf file for guide book
Emergency Care Co-Pay
iih Al Upload to alls

Upload from admins
Test video
Test video3

ROSEMARIE SANGALANG

Latest News

Newsfeed

Member portals

Member Information s Teletech
© Read More
Find A Provider

FAQ

» Onthe News Feed page, User will be able to watch the Tutorial video, download the member Guide book and see the latest News and
announcement for Teletech and Philcare.

»  Onthe “Watch Video” portion, click the link you want to view. A pop up window will be displayed.

FTelefech
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» To download the Member guide book, click the link “Download PDF file for guide book”.

News Feed

Download Pdf file for guide book

»  The system will download the Member Guide book on a PDF format.

3. To view the Member Information page, on the side Menu, click the Member Information tab. Once clicked the user will be redirect on the below
page.

» The Member Information page, has three (3) tab;
o  Coverage - indicating the Plan and Benefit Summary package for the Member
o  Basic- contains the basic and personal information of the member
o Utilization — contains the Availment History of the member.

- Coverage Tab

Member Information

Member Name:
Agreement No:
Policy No:
Certificate No:
Effectivity Date:

COVERAGE BASIC UTILIZATION

Membership Card Information

Original Effective Date 01/01/2016
Pre Existing Condition WAIVED
OP Emergency
OP Limit
OP Medicine
Hospitals AFFILIATED NETWORK: NOSLMCG:
PhilHealth REQUIRED
Plan Packages
Account type COMPRE
Plan Type DIAMOND QPEN
Room Type LARGE PRIVATE
Room Description LARGE PRIVATE
R & B Limit 2,200.00
Benefits Package DIRECT PROCRAM
Membership Fee B435.0000
Benefit Limit 300,000.00 MBL

Retainer Rider

Code Assignment Fee Charge Eff Date Remarks

HE DENTAL 240,00 01/01/2016 Twe (2) oral scaling and polishing
NETWORK {prophylaxis) with Flouride brushing per year
co for Rank and File to Managers; Guaranteed

Dental discount at all HMO Dental Network
accredited clinics from five (5) percent to
twenty five (25) percent; Disensitization of
hypersensitive teeth up to two (2) testh;
Lighteure filling up to four (4) teeth per
contract year.

Effective Type Of 8
Description Date InMaxLimit OutMaxLimit Delivery Remarks
Normal 01/01/2016 10,000.00 10,000.00 Maternity

Delivery Assistance
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LifeAD&D

Code Description Rider Charge Covered Amt Retainer Fee Effective Date
BAOO2  Banclife AD&D 0.00 50,000.00 18.00 01/01/2016
BLF12 BancLife-Annual 0.00 10.000.00 25.20 01/01/2016

- Basic Tab
COVERAGE UTILIZATION
Basic Informal
Street: test
City/Province: Manila Metro Manila,NCR
District/Brgy: test
Sex: FEMALE Weight: Race:
Civil Status: MARRIED Height: BMI:
BMI Category:
Citizenship:
Position:
Occupation:
Email: rosemarie_lozadyahoo.com
Mobile Number:
Telephone Number: +63 +632 353-8811
Personal Information EDIT
Street:
City/Province:
District/Brgy:
Email: Weight:
Mobile Number:
Telephone Number:
Certificate No Policy No Last Name First Name Middle Initial
- Utilization

COVERAGE BASIC UTILIZATION

Member Utilization

Provider Date Availed liness Nature Case No Status Create Date
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4. To search for a specific clinic/hospital , on the side Menu click the “Find a Provider”.

»  Once clicked, the user will be redirect on the below page.

Find a Provider

TYPE OF AVAILMENT PROVINCE/METRO MANILA

HOSPITAL/CLINIC NAME DISTRICT/CITY

To find a provider:

Step 1: Choose TYPE OF AVAILMENT
Step 2: Click SEARCH

You may do an advanced search by searching by location or specifying the clinic or hospital name.

» To search for a Hospital or Clinic, user needs to select first the “Type of Availment” dropdown list. See list below.

o

O O O O

Inpatient/Hospitalization Care
Outpatient Care

Emergency Care

Dialysis

Physical Therapy

» Then select Location if Metro manila or Province area, then select the City.
»  Then click “Search” button.
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Find a Provider

Outpatient Care METRO MANILA .
HOSPITAL/CLINIC NAME MAKATI CITY [+ |

To find a provider:

Step 1: Choose TYPE OF AVAILMENT
Step 2: Click SEARCH

You may do an advanced search by searching by location or specifying the clinic or hospital name.

PHILCARE MAKATI CLINIC
Coordinator:

Address: 2/F STIHOLDINGS CENTER 6764 AYALA AVE. AYALA AVENUE-PASEO
D MAKATI CITY
Contact No: 892-8844 / 46

ST. THERESE MULTI-SPECIALTY SERVICES, INC.

Coordinator:
Address: 9 SAMPAGUITA ST. PEMBO PEMBO MAKATI CITY
Contact No: 478-3091 / 621-6706

O A LTS

ST. CAMILLUS POLYCLINIC (MAKATI BRANCH)
Coordinator:

i
|
Address: 1570 ARCHIMEDES ST. LAPAZ MAKATI MAKATI CPO-PO BOX# 1000
TO 1099 MAKATI CITY
Contact No: 899-3052 - 53 / 899-2681

e

5. To search for a doctor, on the side Menu click the “Find a provider” and then click “Find a Doctor”.

»  Once clicked, the user will be redirect on the below page.

YV VYV

Find a Doctor

PROVINCE/METRO MANILA v DISTRICT/CITY v

To find a provider - clinic:

Step 1: Choose Province/Metro Manila

Step 2: Click SEARCH

You may do an advanced search by choosing a location or specifying the clinic or hospital name. For further
assistance, please call our Customer Service Hotline: +63 (2) 462-1800 or for outside Metro Manila (Toll Free
for PLDT): 1-800-1888-3230.

To search for a Doctor, user needs to select whether it is on “Province/ Metro Manila”, and then select the City.
Then select “Specialization”

Doctor name is not a mandatory field.

Then click the “Search” button.
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Find a Doctor

METRO MANILA v LAS PINAS CITY v done

To find a provider - clinic:

Step 1: Choose Province/Metro Manila

Step 2: Click SEARCH

You may do an advanced search by choosing a location or specifying the clinic or hospital name. For further
assistance, please call our Customer Service Hotline: +63 (2) 462-1800 or for outside Metro Manila (Toll Free

for PLDT): 1-800-1888-3230.

»  Details of the Doctor will be display based on the selected parameters.

Find a Doctor

METRO MANILA \ LAS PINAS CITY - EE

To find a provider - clinic:

Step 1: Choose Province/Metro Manila

Step 2: Click SEARCH

You may do an advanced search by choosing a location or specifying the clinic or hospital name. For further
assistance, please call our Customer Service Hotline: +&3 (2) 462-1800 or for outside Metro Manila (Toll Free
for PLDT): 1-800-1888-3230.

ALABANG MEDICAL CLINIC - LAS PINAS

Doctor's Name: GAMMAD . JOSEPH JOVEN C

Specizlization: ANESTHESIOLOGY

Address: ALABANG ZAPOTE RD COR PELAYO VILL TALON, LAS PINAS
Contact Mo: 874-0184 / 837-6484 / 874-2506

Maobile No.

Email Add:

Schedule:

ALABANG MEDICAL CLINIC - LAS PINAS

Doctor's Name: LLANTO , NELSON

Specialization: ANESTHESIOLOGY

Address: ALABANG ZAPOTE RD COR PELAYO VILL TALON, LAS PINAS
Contact No: 874-0164 / 837-6464 / 874-2506

Mabile No.

Email Add:

Schedule:

ALABANG MEDICAL CLINIC - LAS PINAS

Doctor's Name: AQUINO , KAREN MICHELLE G

Specialization: ANESTHESIOLOGY

Address: ALABANG ZAPOTE RD COR PELAYO VILL TALON, LAS PINAS
Contact No: B74-0164 // 837-6484 / 874-2506

Mobile Ne.

Email Add:

Schedule:

e

5. To Submit APE Schedule, on the side Menu click the “Online Schedule Appointment” and then click “Submit Schedule”.
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»  Once clicked, the user will be redirect on the below page.

Online Schedule Appointment

Type of Annual Physical Examination v
Appointment
Type of Outpatient Care v
Availment
PROVINCE/METRO MANILA PROVIDER'S NAME

Schedule

» To submit schedule, user needs to select first the “Type of Appointment” dropdown list. See list below.
o Annual Physical Examination
o  Pre- Employment
o  Executive Check Up
» Second is “Type of Availment” dropdown list whether:
o  Outpatient Care
o Inpatient Care
Then select Location if Metro manila or Province area, and then put the provider’s name.
Then fill a preferred schedule.
Then click the send button.
User will be redirect on the List of Appointment page.

YV VYV

6. To search for a Request Reimbursement, on the side Menu click the “Reimbursement”.

»  Once clicked, the user will be redirect on the below page.

Reimbursement

Availment
Descrlption _
Attachment Choose File ENR{IERGTE=] *2mb
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» To request for the Reimbursement, user needs to fill up the following field. See list below.
o  Date of Availment
o  Description of the Availment
o In*“attachment”, choose the file for the supporting documents.

»  Then click “Send” button.
»  After you send it, your file will be successfully send to the respective unit for processing.

Availment
Description _
Attachment Choose File JNeRilEN T *2mb

7. To view the FAQ details, on the side Menu click the FAQ_link.
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FAQ

Transition FAQs:

Fravider Netwark cancerns {Aocreditation/Existing netwark}
Ca-Pay Fracess

Availment Fracess

Benefit esign

Merchant Partners

Reimbursement Pracess

ECUSAPE - pending process canfirmatian

I Replacement Pracess

Rates {Depandants}

e R

Provider Network Concerns:

1. Can | have my per. | dactar/dentist dited by PhilCare?

FhilCare has alist of afflisted pravider. If mamber availed of any services in Dutpatient praocedure ina
nan-affiliated pravider, this shall be shaukdered by the member. Member may cantact PhilCare Sall
Tenter Hatline ta check nearast affiisted pravider. Member may alsa request far affiliatian of anan-
sffilisted pravider with PhilCare. If pravider is smenatle, FhilGare may pracess affilistion within 3p-35
cakendar days fram receipt af the affilistian request with cantact details.

Far canfinemants in Metra Manils, aur Liaisan Dfficer will caardinate with the member during their
scheduled visit. Dtherwise, the Caardinatar ar aur autharized PhilCare representative will cantact
the member ta advice afthe extent of covarage.

Is it passible ta request alsa fram Phikeare ta aceredit a haspitaliclinis?

Fes. Yau just have ta pravide the praoviders name and cantact details. If pravider is amenable,
affilistian process as stated in tem #will cammensce.

If 1 &vail at & nan-accredited haspital far an emeargenay svailment, can | reimburse?

Yes. Philtares shall reimburse 100% of actual cast based an Phileare rates far the first 24 haurs but net
afca-pay amaunts:

°

Far In Patient Php 2,000 upan discharge
Far Dut Patient: Clinics Php 1DD; Haspitals Php 30D
Man-zecredited haspitals st Php 30D

° o

»  Once clicked, user will be redirect to FAQ page.

6. To submit Feedback/Inquiry, go to “Online Helpdesk” module then select “Submit Feedback”
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Online Helpdesk

Juan Dela Cruz

Category ---- Select Category ----

Feedback

Select from the dropdown list of Categories.
Key in the details of the inquiry or feedback then click “Submit” button.
Customer Experience team will received an email notification for every successful transaction in Online Helpdesk, and they will provide

feedback via email to the member.

Y V VY

Member Feadback

NOREPLY
Sent sun 4/24/2016 4:15 PM
To Test@yahoo.com

Dear Ms. Test

Please be informed that we have received vour inquirv for Inquiry
Please expect feedback from our customer Service Representative within 24 business hours.

Thank vou.

% PhilCare
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» Member can view also the history of their feedback on the “View Feedback” page.

Category Details

Release of ID | havent received my ID yet. Let me know
Cards when will it be delivered.

test 04.18.2016

Dental test 4.20.2016

Membership test 04.20.2016 v2
Status

Card Please ignore. This is for testing only
Availability

Benefit Plan  This is for testing only

7. To edit the Profile, go to the upper side of the page.

B o B
Welcome! el IR - |ja]

Change Photo

Reference
No

20160412~
001

20160418~
001

20160420~
001

20160420~
001

20160421~
001

20160421~
001

Change Password

Status

Open

Open

Open

Open

Open

Open

»  User may be able toad and change photo of their Microsite.
»  Click the “Change Photo” link.
»  Once clicked a pop up window will be displayed.
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Date Date
Submitted Resolved

4/12/2016
2:18:56 PM

4/18/2016
3:21:25 PM

4/20/2016
8:13:41 AM

4/20/2016
8:23:17 AM

4/21/2016
9:29:26 AM

4/21/2016
5:05:59 PM

s bmm tmmm-
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Change Profile Photo

m Choose File JRERIEE=EEN

SAVE

Click the “Choose File” button, and select the image you want for the Microsite profile. Allowable size is up to 2MB only.
Then click the “Save” button.
To change the password, click the “Change Password” link. A pop up window will be displayed.

YV V

Change Password

Old Password

New Password

Confirm Password

SAVE

»  Key in the Old Password, and key in the New password then click “Save” button. On the next login, system will require you to key in the
new password for the Microsite.

D. Forgot Password

1. If the User forgot his/her login credentials. They can use the “Forgot Password” link.

»  Onthe Login page, click “Click Here” link.
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A

Username or Email Address

Password

| Forgot your password? Click Here i

Remember Me

»  Once clicked, user will be redirected on the below page.
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Forgot Password

Please provide the email address you've used to register this
account and we'll send to you your username and password.

Enter Email Address

»  Key in the email address use during Registration process and click “Submit” button.

Forgot Password

Please provide the email address you've used to register this

account and we'll send to you your username and password.

1 Succssessfully submitted your username
and password to your email address.

»  User will receive an email notification from PhilCare, indicating his/her login credentials.

PhilCare forgot password Inbox  x

Philcare <Advisory@philcare.com.ph=
to me [+

Dear Ms. Loza
Your username and password details below.

Usemame: test@ yahoo.com
Password:  password

Sincerely.
PhilCare
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